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Re Presentation by Ann Higgins at the Cannon Hygiene International Global Conference, June 2014

To whom it may concern

Ann presented at our recent Global Conference for Cannon Hygiene. Her presentation on the subject of
Infection Control had the perfect blend of technical information, practical advice and relevant anecdotes
including the de-bunking of a few popular myths.

The engaging style of delivery hit exactly the right note for our international audience and the lively Q &
A session which followed was a testament to the way in which Ann engaged with the delegates. We
have already decided to invite Ann back next year.

Yours sincerely
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Cecil Ryan _

CEO, non Hygient
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